Patient Email Terms of Use

We understand that you might prefer to be contacted using your personal e-mail address.

Planned Parenthood North Central States - PPMNS (PPMNS) will use the e-mail address you provide us
to send you communications about non-urgent, non-sensitive matters. Those topics might

include: appointment reminders, requests to fill out patient satisfaction surveys, and information that
might be helpful to you — for example, we might send you information about PPMNS' health services
and hours.

When you give us your e-mail address to use as an additional contact method, you are agreeing that:
e E-mail is an unsecured method of communication. It may be intercepted by somebody else.

e You will not send us e-mails regarding your health care or any other urgent matters. You will not
send us messages containing sensitive information, like your social security or your health care.

e You can opt out to receiving e-mail from PPMNS at any time.

e E-mail is an additional form of communication — you will still be contacted on the phone or by
mail for matters regarding your individual health care.

If you have any questions about this Terms of Use, or would like to opt-out of any e-mail messaging that
you have been receiving, please contact us at 1-800-268-9150 or compliance@ppncs.org.
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