
Telehealth Visit Additional Steps and Views
Use the MyChart Launch/Login page to log into the patients account.

Click on visit to E-check-in.

E-check-in for all appointments is available up to 7 days prior to the visit and the video visit will not start
unless e-check-in has been completed.
Video visit button will remain grey out until the appropriate time to launch the visit.

Patients cannot start the visit more than 15 minutes in advance and patients cannot join video visit 15
minutes after scheduled time




