KEEP IT CONFIDENTIAL.
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Can't find your health plan? No customer service number or email? Check your insurance card
for a Customer Service number. When you call, ask them where to send your Confidential
Communication Request.

Aetna

Aetna’s Legal Support Services Department
151 Farmington Avenue, W121

Hartford, CT 06156

Phone: 1-800-962-6842

Fax: 1-859-280-1272

Email: Email address not available

Anthem Blue Cross

Anthem’s Privacy Office

OH0101-C300

4361 Irwin Simpson Road

Mason, OH 45040

Phone: Call customer service at the phone number printed on your ID card or 1-877-702-3074
Fax: Not Available

Email: Privacy.Office@anthem.com

Blue Shield of California

Blue Shield Privacy Office

P.O. Box 272540

Chico, CA 95927-2540

Phone: 1-888-266-8080

Fax: Not Available

Email: privacy @blueshieldca.com

CIGNA

Privacy Office

Cigna Global Health Benefits
300 Bellevue Parkway
Wilmington, DE 19809
Phone: 1-800-441-2668

Fax: Not Available

Email: Not Available
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Health Net

Health Net Privacy Office
Attention: Privacy Officer

P.0. Box 9103

Van Nuys, CA 91409

Phone: 1-800-522-0088

Fax: 1-818-676-8314

Email: privacy@healthnet.com

Kaiser

Drop off your Confidential Communications Form at any Local Member Services Office Southern California:

Regional Compliance and Privacy Office

393 E. Walnut Street

Pasadena, CA 91188 Northern California:
Regional Compliance and Privacy Office

1800 Harrison Street
Oakland, CA 94612
Phone: 1-800-464-4000
Fax: Not Available
Email: Not Available

L.A. Care Health Plan

L.A. Care Privacy Officer

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

Phone: 1-855-270-2327

Fax: Not Available

Email: PrivacyOfficer@lacare.org

Molina Healthcare

Molina Healthcare of California
300 University Ave., Suite 100
Sacramento, CA 95825

Phone: 1-888-562-5442

Fax: Not Available

Email: Not Available

United Healthcare
Customer Service- Privacy Unit
PO Box 740815

Atlanta, GA 30374-0815
Phone: 1-866-633-2446

Fax: Not Available

Email: Not Available
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